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JSE JOHANNESBURG STOCK EXCHANGE

Date: 14 March 2014

Service Hotline

Ref No: 46/2014

JSE Equity Market Live Indices Feed — Technical Issue
experienced on 14 March 2014

The JSE experienced intermittent issues with the Equity Market Live
Indices Feed from approximately 09h00 SAST, which were
subsequently resolved at approximately 09h07 SAST.

Please note that we are monitoring the JSE Equity Market Live Indices
Feed and are able to confirm that it has remained stable throughout the
day. A root cause analysis is currently in progress and we will provide
feedback as soon as our investigations are concluded.

The JSE would like to apologise to all participants that were affected by
this technical issue.

Markets / Service (S):

e Equity Market
e Information Subscribers

Environment(s):
e Production
Contact:

For further information please
contact

CustomerSupport@ijse.co.za
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